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Reduce 

Morbidity Mortality Social Impact 

With this Plan, Spanish Red Cross contributes to the reduction of the effects of COVID-19 pandemic, 
adapting regular services and activities, adopting new measures and supporting public authorities to 
ensure the continuity of responses to general population and, particularly, to vulnerable people.  
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SUMMARY  
 
 
Total number people reached: 1.528.834 
 
Number of direct people reached: 1.173.737 

 
 
   

 
Number of people reached through web: 355.097 
 
Number of responses: 2.042.505 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

686.975 465.267 21.495 

RELIEF 

21.495 

HEALTH 

644.510 

SOCIAL INCLUSION 
448.482 

EMPLOYMENT  

23.837 

EDUCATION  

384.365 

ENVIRONMENT  

36.940 

OTHERS  

27.176 

VOLUNTEERING and 
STAFF 

43.060 volunteers mobilised 
  6.154 staff mobilised 
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COORDINATION WITH PUBLIC AUTHORITIES  
 
In our auxiliary role to public authorities and considering the decentralization of health, social and 
emergency services, Red Cross regional branches are being part of emergency coordination services in 
different levels. Progressively all branches have been incorporated and at the date of this report all have 
been integrated.   
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39 psychosocial emergency services.  
3.855 interventions.  
 
 
8.123 ambulance services.  
    593 ambulances available to support public health system.  
 
Collaboration with 33 emergency coordination rooms and telephones.  
 
 
22 temporary additional health facilities established in collaboration with the health public 
system. 
 
 
101 Shelters for confinement (some managed by Red Cross, some managed by other entities 
and where Red Cross provides logistics support).  
4.467 places available.  
 
8.905 kits (relief, hygiene, blankets…) distributed to vulnerable people in confinement or 
isolation in exceptional circumstances.   
 
 
30 services of taking samples or bio measures 
17.493 bio measures 
 
1.304.905 articles of personal protective equipment distributed to general population.  
 

 
 

 
 
 
 

 
620.228 people reached through contacts (agendas) to disseminate prevention and contention 
measures, adapting messages to specific vulnerable groups and identifying needs.  

 
 
Bio-measures and symptoms monitoring: 15.401 people and 49.305 follow-ups. 
 

 
Accompaniment to health facilities: 468 people and 905 accompaniments. 
5 hospitals and 1 health-social centre, 474 beds available to health system.  

 
 
Psychosocial assistance: 2.854 people and 5.584 follow-ups. 
 
 
Pharmacological assistance: 9.739 people and 12.151 deliveries.  
 

 

RELIEF 

HEALTH 
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Food and essential non-food items: 276.638 people and 451.934 deliveries.  
 
 
 
Cash assistance: 28.431 people and 35.341 deliveries. 
 
 
Accompaniment for essential procedures (shopping, bank…): 32.988 people and 43.490 
mobilizations.  
 
 
Social information (to elderly people, women affected by gender-based violence and other 
vulnerable groups): 171.521 people and 218.635 contacts for information.   
 
 
Social accompaniment by phone to people in situation of loneliness: 18.394 people and 
39.526 agendas. 

 
 
Social Emergency Units: 1.330 vehicles.  
 
 
Support for shelter: 3.662 people 
 

 

SOCIAL INCLUSION 
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Information about employment: 9.244 people and 12.179 activities.  
 
 
Labour orientation: 15.783 people and 17.422 activities.  
 

 
 

 
 
 
 
 

 
COVID-19 course for responders (including personal protection equipment procedures and 
other safety measures) and psychosocial support courses: 20.363 volunteers and staff and 
55.850 registrations 
 
 
291.502 people have taken the Red Cross COVID-19 online course. 
 
 
 
63.595 people have taken the Red Cross first aid, emotional wellbeing… online course.  
 
 
 
School support: 8.748 kids and 33.707 activities.  
 
 
Online training for employment: 300 people and 405 workshops. 
 
 
 

 
 
 
 
 

 
43.060 volunteers mobilised in response to COVID-19.  
20.198 new volunteers.  
  6.154 staff mobilised in response of the emergency and in health facilities.  
 
 
Campaign to mobilize mutual and neighbours support in a safely manner. In collaboration 
with the Civil Protection and Emergencies Direction General of Home Affairs Ministry.  
 
 

 
 

VOLUNTEERING and STAFF 

EDUCATION  

EMPLOYMENT  
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www.cruzroja.es   

HUMANITY      IMPARTIALITY       NEUTRALITY    INDEPENDENCE     VOLUNTEERING       UNITY      UNIVERSALITY 

http://www.cruzroja.es/

